Pink hats equal pink power
October is Breast Cancer Awareness month, and
line workers and other field crews at Lakeview
Light & Power are making a noteworthy fashion
statement by donning pink hard hats. Lakeview
Light is doing its part to remind women about the
benefits of screening and early detection. Except
for skin cancer, breast cancer is the most common
cancer among women in the U.S., according to
the American Cancer Society. Learn more about
breast screening requirements by visiting a local
South Puget Sound resource, The Carol Milgard
Breast Center:

www.carolmilgardbreastcenter.org
Helping our friends keep the power on
Local families benefit from Project Help

With the coming of winter many of us are looking to enjoy
time with family and holiday celebrations. Unfortunately for
many of our customers, the winter means higher heating
bills and the struggle to make ends meet to pay their utility
bills.
The need for help only increases as the weather gets colder.
You can lend a hand to our neighbors-in-need by making a
contribution to Project Help. All the money we raise through
Project Help goes directly to local families – our neighbors.
The LLP Board has committed to contributing $2 for every
$1 donated by you!
If you wish to make a contribution, just check the Project
Help box on your power bill. For our customer who need
assistance, contact Pierce County Community Connections:
253.798-4400, or 1.855.798.HEAT (4328). You may be eligible
for Low-Income Home Energy Assistance Program. Please
consider donating to this program.

RESOURCES FOR
COMMERCIAL CUSTOMERS
Do you want to reduce your
carbon footprint and save
money?
Lakeview Light & Power

11509 Bridgeport Way S.W. | Lakewood, WA 98499-3041

HOURS:

Monday – Thursday: 7:00 a.m. - 6:00 p.m.

CONTACT US:

Phone: 253.584.6060 | Fax: 253.588.9682
E-mail: llp@lakeviewlight.com
Website: www.lakeviewlight.com

We have a program to help you become
more energy efficient and save money
on your electric bill. Consider reducing
your carbon footprint by learning about
this free service.
Contact: Allen Kakaley
Demand Side Engineering

425.785.7709
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Lakeview Light begins installation of
new, Advanced Meters

A letter from the General Manager
Welcome to Connected,
Lakeview Light & Power’s
quarterly newsletter. Our
four-page newsletter
is now more readerfriendly, with engaging
features, and practical
news about power and
utility services.
In this issue, we will tell you about new
flexible payment options, update you on the
installation of Advanced Meters, and answer
common questions and concerns about the
meter technology (see page 2). Recently, the
Bonneville Power Administration raised the
wholesale power rate it charges Lakeview Light
by 6.5%. We’re in the process of evaluating
how to absorb the increase (see right). Check
out the feature on LLP customers Shirley and
Paul Ritter. The Ritters retrofitted the lighting
inside their 5000-square-foot retail space (see
page 3). The lighting retrofit of The Fairy Store
reduced the Ritter’s carbon footprint and their
monthly energy consumption by 74 percent
(see page 3). Lakeview Light has the resources
to help other businesses reduce their energy
consumption (see page 2).
Today Lakeview Light serves nearly 10,000
customers. We continually strive to fulfill our
mission: To provide reliable, efficient, safe, and
low cost utility services in a financially and
environmentally responsible manner.
Every day LLP staff is working hard, either
behind the scenes, or in the field to provide our
customers with high quality services. Weather
and other events can cause problems that do
not conform to regular working hours, and
the LLP vehicles will be on the scene to restore
service as quickly and safely as possible.
It is a pleasure to serve you. I welcome your
comments and suggestions.
Sincerely,
Ray Grinberg
General Manager

Fall 2015

Lakeview Light has begun its installation of
Advanced Meters. This technology records
consumption of electric energy in intervals of an
hour or less, then communicate that information
back to the utility for monitoring and billing
purposes.

BPA raises wholesale power rates

LLP evaluating need for a customer rate increase in 2016
Lakeview Light & Power, along with other
consumer-owned utilities that receive wholesale
power from the Bonneville Power Administration
(BPA), were assessed a rate increase that took
effect October 1. Lakeview Light will see its
power bill from BPA increase by 6.5 percent.
LLP management is
factoring the new
rate increase into the
2016 budget planning
process. LLP will
determine how much,
if any, rate increase
will be passed on to
customers.
“One-half of Lakeview’s expense is the cost of the
power. We are committed to giving our members
and customers plenty of notice of any pending
rate change,” said Ray Grinberg, LLP’s general
manager. “Historically, Lakeview implements a
rate change in the spring following the large bills
of the heating season.”
BPA attributed the increases to (1) capital-related
costs and increased operations and maintenance
expenses; (2) supporting investments in the
federal hydro-power system and expansion of
its high-voltage transmission system; and (3)
expected increases in fish and wildlife programs.
In fiscal 2014, BPA spent $782.3 million on fish
and wildlife programs which account for one
third of the wholesale power rates the federal
agency charges customers.

“Today, advanced metering is becoming the
norm not the exception, said General Manager
Ray Grinberg. “The electronic technology enables
two-way communication between a home (or a
business) and the utility. This two-way link will
give consumers the ability to obtain much more
information about the amount of electricity used
and when it is used.”
The new meters use a radio frequency (RF) signal
to transmit the information. A RF signal sends the
electricity usage data to a collector located at one
of LLP substations, explained Grinberg. Then, that
data is sent to our offices over a fiber optic cable.
LLP will get hourly and daily usage information;
this data that will give customers a clear
understanding of how they use electricity in the
home or at work. Customers will be able to access
the real-time data through a secure customer
Web page. That same Internet portal will also be a
place where customers can pay their bill.
LLP’s transition from analog to electronic meters
is a decision that aligns with a growing number
of utilities. As of July 2014, nearly 52 million
Advanced (smart) Meters had been installed by
public utilities in the United States, reported the
U.S. Energy Information Administration. Of that
total, households accounted for 89 percent of
users.

Benefits of Advanced Meters

The Fairy Store: A customer profile

Lakeview delivers on
customer-requested
payment options

Lower operating costs. Lakeview Light crews
will no longer have to be on your property to read
your meter.

In late August, Lakeview Light took steps to
improve the customer experience by offering
its members more ways to pay their electric
bill. The decision to offer online and in-office
payment options was prompted by customer
feedback.

Improved accuracy. Members will have access to
more energy information, 24 hours a day, to help
reduce their usage, conserve energy and save
money.

Advanced Meters FAQ
Commonly asked questions

Q: What is an Advanced Meter?
A: Also known as a “smart” meter, Advanced
Meters will measure and report electric usage
more often than conventional meters. The meters
also can monitor the electric distribution system
to ensure it is functioning properly.
Q: How exactly does an Advanced Meter
work?
A: Advanced Meter communications can happen
over the power lines or by radio frequency (RF),
as is the case for many other devices in your
home. Lakeview Light’s meters operate by radio
frequency. A wireless, electronic meter, when
installed and properly maintained, results in
much smaller levels of RF exposure than many
common household electronic devices. See the
chart above to compare the radio frequency
signals emitted by the Advanced (smart) Meter as
compared to signals emitted by other electronic
and digital devices.
Q: How will I benefit from the use of an
Advanced Meter?
A: Among other benefits, an Advanced Meter
can: (1) help your utility restore your service
faster during power outages; (2) help you better
understand how much electricity you are using
throughout the day; and (3) reduce meterreading costs and help detect theft of electricity.
Q: Will I be charged a fee? If so, how much is
the Advanced Meter surcharge?
A: There is no fee to the member or customer for
the Advanced Meter. The new meters are being
installed as part of our regular meter replacement
program.
Q: Do Advanced Meters pose a security risk?
In other words will my information be secure?
A: Unfortunately, common myths and misleading
claims about Advanced Meters have fueled
concerns over safety, security, and privacy. For
starters, the meter communication network is a
high-security environment. This technology has
layers of protection from unwanted and unlawful
access. It is important to point out that almost
any device that operates on wireless network

(Advanced Meters, too) is susceptible to hacking.
But the industry has safeguards to prevent such
tampering.

Improved power restoration and power
reliability. Advanced Meters can pinpoint the
exact location of outages more quickly, meaning a
faster response time; and quality diagnostics help
us determine the source of outages, indications
of future problems and validation that power is
restored after any outage.

Q: Do Advanced Meters pose a privacy risk?
To what extent does this technology invade
my privacy?
A: Smart grid designers have the responsibility
of making privacy a core feature of the hardware
and software that interact with the network.
Similarly, utilities have a duty to follow privacy
policies related to customer-specific usage data.
Lakeview Light values your privacy and adheres
to strict policies and all laws regarding the use
of personal information including billing and
customer service.
Advanced Meters measure how much electricity
you use during the day; they do not parse and
transmit specific data showing how you use your
electricity. In other words, an advanced meter
cannot determine if the electricity was used for
your oven, hairdryer, or computer.
Q: Is the Advanced Meter technology safe?

For Paul Ritter and his business partnerwife, Shirley Ritter, replacing the inefficient
incandescent lighting inside their 5000-squarefoot store and warehouse made good business
sense. Before the lighting retrofit, The Fairy Store
in Lakewood was using nearly 13,000 kilowatt
hours of energy per month. When the old
lighting was replaced with LED lights, the energy
consumption per month dropped to 3,350
kilowatt hours.
“We are committed to maintaining a green
footprint,” said Paul, a retired lieutenant colonel in
the United States Army.

How Advanced Meters work

Holiday Closures
The Lakeview Light & Power office
will be closed on these dates:
OCTOBER 12TH
Columbus Day

s

A: Some people have asked whether smart
meters are safe, mainly because this wireless
communication uses radio waves, like many other
wireless devices.

NOVEMBER 11TH

Other wireless communication devices, from AM
radios, to cell phones, to satellites, all use lowenergy electromagnetic radio waves to transfer
information. Advanced (smart) Meters also use
the same “non-ionizing” low-energy radio waves
to transmit information about the electricity grid.

NOVEMBER 26-27TH

The radio frequency used by the Advanced Meter
is well below the limits set by the FCC and is
below levels produced by common devices such
as cell phones, baby monitors and microwave
ovens. You get more radio frequency exposure
using your cell phone for 15 minutes a day for a
year than you would get from our meters in over
300 years!

Shirley and Paul Ritter

Veterans Day

s

“Most stores use fluorescent lights while
restaurants tend to go with incandescent lighting
because it creates better mood. But LED lighting
is as close as you can get to daylight, and it’s much
more efficient,” said Paul, who also used to work in
the commercial lighting industry.
The Fairy Store is a stand-alone building with a
1,000-square-foot showroom and a 4,000-squarefoot warehouse. By switching from incandescent
lights to LED lighting, the Ritters reduced the
store’s energy usage by 74 percent.
“And we created far better lighting,” said Paul,
who jokingly refers to himself as the maintenance
fairy. “ The lighting is so good, you can hardly see
a shadow in the room.”
The Fairy Store is a Lakewood specialty retailer
that features a wide array of fairies, gnomes, and

For individuals who prefer to pay with a card,
LLP is set up now to accept debit and credit card
payments in the office and over the phone. (You
no longer need to call a third party, 800 number
to pay your bill!) Whether you choose to make a
payment in person or from the comfort of your
kitchen table, LLP staff are ready to help during
regular business hours, 7:00 AM to 6:00 PM,
Monday through Thursday.
Online account management and bill pay is
also in the works. Later this fall, customers will
other collectibles arranged in elaborate displays.
The Ritters purchased the store in 2010 and
moved it from Tumwater to the Lakewood
location in 2014.
“I like it to be light, bright, and cheery, and the
new lighting contributes to that feeling,” said
Shirley Ritter who handles the retail operation.
“It’s really rewarding to me when people say (the
space) feels so good.”
“I was wrapping babies for 40 years as a neonatal
nurse, and now I swaddle fairies,” said Shirley, who
retired from nursing a few years ago. “I love being
the fairy godmother.”
The Fairy Store, located at 2202 84th St. S. in
Lakewood, offers a range of miniature fairy and
other collectibles associated with enchanted
realm. Visitors will also find fairy, gnome and
dragon statuary as well as children’s costumes
and storybooks.

be able to access their account through an
online portal (webpage). Online access using
a personal computer, mobile phone, or other
digital device will be available 24 hours a day, 7
days a week.
Customers will have the ability to view their
monthly statements, make online payments,
and set up recurring automatic payments on
their credit cards or checking accounts. LLP will
also let you select whether you want to continue
receiving a paper bill through the mail or receive
your utility bill in an email.
“Our goal is to provide customers with choices
so that they choose the option that best fits”
said Ray Grinberg, Lakeview Light’s general
manager, who added, “A mobile app for your
smartphone is also in the works.”
Note: Lakeview Light will no longer charge
a convenience fee of $2.95 when customers
choose to pay their monthly bill with a Visa,
MasterCard, or Discover card.

Prepare for storm season
As most of us know, winter storms increase the
possibility of power outages. Lakeview Light
has a good record of keeping the power on,
in part, because of our annual tree-trimming
program. Still, occasional outages do occur.
If power does go out, there are simple steps you
can take to make an outage more tolerable:
(1) Prepare Emergency Kits.
Take time now to put together emergency kits
containing the following: Canned or packaged
food, manual can opener, bottled water, first
aid supplies, and your medications. Do make
a kit for your vehicle(s) as well as your home.
(2) Keep Warm, Safe, and Well-Informed.
Set aside blankets, flashlights and, if you don’t
have one, consider purchasing a batterypowered radio with extra batteries,
(3) Prevent Power Surges.
Protect your electronic equipment from power
fluctuations with surge protectors.

Thanksgiving Holiday

s

(4) Properly Install Generators.
Be sure backup generators have been installed
properly and inspected.

Christmas Holiday

(5) Stash Away Candles.
Opt for battery-operated candles rather than
wick candles.

DECEMBER 24-25TH

s

DECEMBER 31ST

If you are a
business, see
back page about
reducing your
carbon footprint.

New Year’s Eve

s

JANUARY 1ST

New Year’s Day

We welcome your ideas and suggestions for this newsletter. If you have a
recomendation for a customer profile or other story idea, contact General
Manager Ray Grinberg at llp@lakeviewlight.com or 253.584-6060

FALL FAIRY GARDEN: If this scene inspires you, The Fairy Store
has miniature collectibles for creating tiny gardens.

In addition, please keep yourself and your
family safe by following these “always” rules:

•

Do not use kerosene or propane heaters or
barbecue grills indoors.

•

Do unplug all electronics and appliances
when a storm strikes; appliances can be
damaged by a surge once the power is
restored.

•

Do not go near downed power lines.

In the event of an outage, do report loss of
power immediately by calling our office at
(253) 584-6060, 24-hours-a-day.

