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Small change
that changes lives
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Your entire contribution will
help less fortunate neighbors
pay their electric utility bill.

Round Up my bill to the next whole dollar until I indicate in
writing that I no longer wish to contribute. Note: On average
the monthly contribution adds about $6 a year to your bill.
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Account #: _______________________
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I wish to contribute to Project Round Up in the amount shown below. Lakeview Light &
Power will add $2 dollars for each dollar donated.
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Contribute to Project Round Up
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Lakeview
Light &
Power

“Looking to the Future Since 1922”

I am enclosing a check in the amount of __________ to
support Project Round Up. Please make your check payable to
Project Help and enclose payment with this form.
Please bill my LLP account $_______ each month. Start my
monthly contribution with my next bill until I indicate in writing
that I no longer wish to participate.
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PLEASE MAIL FORM TO:

Lakeview Light & Power | 11509 Bridgeport Way S.W. | Lakewood, WA 98499

For more information, contact Member Services: 253.584.6060.

Make a donation and make a difference
Lakeview Light & Power currently offers two programs to assist families and individuals pay their power bill. Project
Round Up and Project Help are funded by LLP and by customer donations. Each donation received is “double
matched” by LLP. This means a customer donation of just $1, then becomes $3 with the LLP match.

Greetings Members:

There are two ways to give. First, give a one-time donation where you can designate an amount to go to Project Help
when making your payment in person or by mail. Second, enroll in Project Round Up by filling out and returning
the enrollment form. If you choose to opt-in to the Project Round Up program your LLP bill will be rounded up to
the next whole dollar amount. The difference between your bill and the whole dollar amount is then donated to
Project Help. For example, if your utility bill is $45.52, the program rounds up that total to $46.00. The extra 48 cents
is double matched and contributed to the LLP Project Help.
In 2016, Project Help has assisted 138 customers with their power bills and received donationas of $2775.71. With the LLP double match the total
donation has risen to $8,327.13

If you are in need of assistance with your power bill. Please contact us at 253-584-6060 for more information. Energy assistance
information is also located on our website www.lakeviewlight.com under customer care/energy assistance.

2016 Holiday Closures
For the remainder of the year, Lakeview Light
& Power office will be closed on these dates:

OCTOBER 10

NOVEMBER 10TH - Veterans Day

11509 Bridgeport Way S.W. | Lakewood, WA 98499-3041

HOURS:

- Columbus Day

s

Lakeview Light & Power

Monday – Thursday: 7:00 a.m. - 6:00 p.m.

TH

s

NOVEMBER 24TH - 25TH - Thanksgiving Holiday

s

CONTACT US:

Phone: 253.584.6060 | Fax: 253.588.9682
E-mail: llp@lakeviewlight.com
Website: www.lakeviewlight.com

DECEMBER 25 -26TH - Christmas Holiday

s

JANUARY 2ND - New Year Holiday

Like us on facebook

We welcome
your ideas and
suggestions for
this newsletter.
If you have a
recommendation
for a customer
profile or other
story idea,
contact us at:
llp@lakeviewlight.com

or 253-584-6060
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A letter
from the
General
Manager

My name is John DeVore, and I am the
new General Manager of Lakeview Light
& Power. I had been employed in various
management roles, mostly within finance,
at Weyerhaeuser Company’s corporate
headquarters in Federal Way for the past
14 years. My wife Sheri and I have been
married for more than 28 years. She
operates our seasonal restaurant at the
Washington State Fair – Hamburger Myers.
Our son, Nathan, is a junior at GrahamKapowsin High School. My wife, son and
I live in Graham. Our daughter, Katie, is a
junior at Central Washington University
in Ellensburg, majoring in secondary
education. We are actively involved in
our church where I am an Elder who
helps lead our student and young adult
ministries. We also enjoy spending time
together as a family camping, traveling,
and participating in sports.
My first day in the office was Monday,
August 1st. I have been busy getting to
know our employees and acquainting
myself with the Lakewood community.
I am excited to be working with such a
highly skilled staff and engaged Board of
Directors. I have also had the opportunity
to meet several of our larger commercial
members. I look forward to meeting as
many of you as possible.
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We are working on our 2017 budget and
planning cycle. Although we are in the
early stages of this process, preliminary
information indicates that we may not
have a rate increase in 2017. I plan on
utilizing my past managerial experience to
look for efficiencies within our operations.
Equally important, is looking for ways
to continuously improve how we serve
our members. Several employees will
be retiring in the next five years. I am
already working with my leadership team
to develop a succession plan that will
allow us to transfer their vast knowledge
and skill sets, so we can continue to build
tomorrow’s LLP team.
In that LLP is a company providing one
of life’s daily necessities, we feel it is
importatt to reinvest in the community. I
plan to apply my experience coordinating
volunteer
efforts
toward
creating
partnerships with local businesses, nonprofits and other groups. For example,
we recently assisted Lakewold Gardens
by providing the manpower necessary to
install new lighting. On October 15, we
will participate in Lakewood’s 10th Annual
Truck and Tractor Day. As the holidays
draw near, we plan to identify other service
projects and in this way help meet needs of
the people in our community.
I look forward to sustaining LL&P’s
commitment to provide reliable, costbased power, now and in the future.
Sincerely,
John DeVore
General Manager

Customer Spotlight

Lakewood’s Boo Han Market is
heart of International District
To many, the Boo Han Market is the heart
of the International District in Lakewood.
The market, which specializes in foods from
Korea and Asia, has a strong following among
Lakewood residents and people across Puget
Sound. In its more than 35-year history the
family business has gone from its humble
beginnings of making and selling tofu to
owning a 35,000-square-foot store where the
foods are globally sourced.
Jae Han reflected on his parents’ early years as
business owners. Shortly, after immigrating
from South Korea, the family settled into
a 400-square foot home in Lakewood and
began making authentic rice cakes and tofu
in a nearby garage that Jae’s father built. By
1989, the Hans had expanded their retail
business into a grocery store. The Hans
outgrew their 2,500-square-foot store and
eventually took over their current property.
Colorful and bright presentation is important,
especially when displaying items that
appeal directly to the senses, such as fruits,
vegetables, seafood and other food products.
Jae Han, store manager, worked with LLP’s
conservation program, to retrofit the store’s
lighting from fluorescent to LED lighting.
It’s made a difference. The younger Han said
more and more grocery stores are finding the
benefits of LED lighting.

Seasonal news – our
customers can use
Program thermostats to keep
energy bills lower

Fall has arrived and winter is around the
corner. LLP wants to help you take control of
winter energy bills. We recommend setting
the thermostat to a comfortable 68° while
home and awake. When you’re away or
asleep keep the setting to 58°. When the
temperatures start to give you the shivers,
consider dressing in layers for comfort
instead of turning up the heat.

Get ready for storm season

Winter storms increase the possibility of
power outages. LLP’s annual tree-trimming
program, helps to ensure that we keep the
power on for customers. Still, we do have
the occasional outage. If power does go out,
there are simple steps you can take to make
an outage more tolerable:
(1) Prepare Emergency Kits. Take time now
to put together emergency kits containing
the following: Canned or packaged food,
manual can opener, bottled water, first aid
supplies, and your medications. Do make a
kit for your vehicle(s) as well as your home.

(2) Keep Warm, Safe, and Well-Informed.
Set aside blankets, flashlights and, if you
don’t have one, consider purchasing a
battery powered radio with extra batteries.
Stash away candles, or better yet, opt for
battery-operated candles.

We focus on outages
at
the
higher-voltage
transmission level, affecting
substations serving large
populations.
Oil spills from transformers,
wires
blocking
main
highways and downed
wires get high priority
based on the safety hazards
they present.

(3) Prevent Power Surges. Protect
your electronic equipment from power
fluctuations with surge protectors.
(4) Properly Install Generators. Be sure
backup generators have been installed
properly and inspected.

Next to be restored are
substation main line circuits
that serve neighborhoods
and/or businesses.

(5) Adhere to the “always” rules. Do not use
kerosene or propane heaters or barbecue
grills indoors; unplug all electronics and
appliances when a storm strikes; appliances
can be damaged by a surge once the power
is restored. Stay away from downed power
lines.

Smaller outages are tackled
next. Such outages may
be caused by transformer
malfunctions or fallen
service lines.

In the event of an outage, do report loss of
power immediately by calling our office at
(253) 584-6060, 24-hours-a-day.

Last, outages impacting
non-essential street lights
are resolved.

Prioritizing utility repairs in the
aftermath of storm

When a major storm hits LLP’s service area,
we tackle the problems and repairs using the
prioritizing schedule to the right.
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LLP employees raise awareness for breast cancer
Lakeview Light is doing its part to remind women about the benefits of screening and early
detection. LLP field crews will be “tipping their hats” in support of breast cancer survivors by
wearing the pink hard hats. Second to skin cancer, breast cancer is the most common cancer
among women in the U.S., according to the American Cancer Society.
Reputable and local resources
Learn more about breast screening requirements and breast cancer by visiting the Susan
G. Komen Foundation website. If you want to make inquiries with local resources visit the
websites of either the CFI Franciscan Health or Carol Milgard Breast Center in Tacoma.
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The LLP main office now accepts payment by credit and debit card in addition to
payment by cash and check. For your convenience, customers may also pay by credit
or debit card over the phone by calling the office during business hours. LLP is open for
business Monday through Thursday, 7:00 a.m. to 6:00 p.m.

134968-001

Credit
or Debit
Card

Check

Online
Bill Pay

X

Telephone
LLP Office
U.S. Mail

Where or How
to Pay

Availability

X

Visit:
lakeviewlight.com
Click:
AccessMyUtility

24/7

X

X

Call:
(253) 584-6060

24/7

X

X

X

Drop off: 11509
Bridgeport Way SW,
Lakewood 98499

X

X

Send payment
by mail

Cash

Employee Spotlight

Apprentice lineman joins LLP

Find the hidden
account numbers

Contest
Time!

OCTOBER IS BREAST CANCER AWARENESS MONTH

to prioritize utility repairs after a storm –
gives one a sense of comfort and a feeling of
competence, he said.

Know your payment options

In this issue of Connected we have hidden
five randomly chosen account numbers (like
12345-678). If you find yours, call us at 5846060 before the next newsletter is published
and you’ll receive a $20 credit on your next
bill.
Good luck!

Like us on facebook

Apprentice line Ben Larson joined Lakeview
Light & Power in June. The outdoorsy, upbeat
Larsen knows he’s in the right profession,
saying: “I’m in this for the long haul.”
Utility work offers Larsen a mental and
p h y s i c a l
challenge;
the
camaraderie
of fellow field
workers; and the
opportunity to be
outdoors, he said.
It’s also a great
way to provide for
his family.
“You really have
to be committed
to the trade,” he said. “We go to school for
three years, then undertake a four-year
apprenticeship before testing to become a
journeyman.”
Larsen grew up in Graham, WA where he
worked alongside his father in a tree removal
service. He still makes his home in Graham
where he lives with his wife and two young
children.

Mon—Thurs.
7 AM - 6 PM
Any Time

The job of a lineman is one of installing,
repairing and maintaining high voltage
overhead and underground electrical
power lines and auxiliary equipment. Larsen
routes or re-routes power lines over, under
or around existing lines and structures,
and regularly works in close proximity to
energized lines.
“I couldn’t imagine doing anything else,”
Larsen said.

Longtime foreman reflects on
career and family
When Tim Johnston began his career with
Lakeview Light & Power, he was digging
ditches. He gradually moved up through
the ranks to become an apprentice lineman,
and then, in 1984, he earned his journeyman
ticket. In 1995, he was promoted to Line
Foreman.
“It’s the family atmosphere at the company
that has kept me here,” said Johnston, who
is a 38-year-veteran of LLP. “It’s provided
financially for my family, allowed me to put
my kids through college, and pursue some
of my own dreams.”
Johnston said that once you’ve been with a
company for more than 20 years, you know
the system well, and the people become
your extended family. Knowing the job
like the palm of your hand - where all the
underground lines can be found, and how

3

“I don’t want to go anywhere else,” Johnston
continued. “I like my job, and I like going to
work every day. When an outage – small or
big – occurs, we go out into the dark and get
to work; when the lights and heat come back
on it’s because we’ve done our jobs.”
Johnston has been married to Marilyn
Johnston for 36 years and has two grown
children and six grandchildren with one
on the way. While every grandchild is his
“favorite,” 3-year-old Tucker is often on
his mind. Tucker has Duchenne muscular
dystrophy (DMD), a genetic disorder
characterized by progressive muscle
degeneration and weakness. DMD is caused
by an absence of dystrophin, a protein that
helps keep muscle cells intact. The disease
primarily affects boys, but in rare cases it can
affect girls.
“We’re hoping they come up with a cure
so that he can live a long life,” Johnston
said. “Funny thing is that you never think
it’s going to happen to you. To look at him
(Tucker), you’d never know he has DMD –
except when he runs.”
The Johnston family participates in
fundraisers for muscular dystrophy in an
effort to raise awareness about the disease
and in support of finding a cure. He praised
Seattle Children’s Hospital for the treatment
his grandson receives – a treatment that
helps Tucker walk, run, and climb just like
any other typical 3-year-old boy.
In his free time, Johnston enjoys restoring
classic cars. His favorite is the 1982 DeLorean
or the “Back to the Future Car.”
“When I got my kids through college I
went ahead and
bought my dream
car,” said Johnston
whose had more
than a few kids
ask him: Does it
come with the
“flux capacitor”?
At one point,
Johnston
did
purchase a car
phone charger that looks like the so-called
“flux capacitor” in the Michael J. Fox movie.
So, if and when he gets asked the tongueand-cheek question, Johnston can point to
his charger and say: Well, yes, I do!

