Energy or “Fuel” Mix: Fuel mix is the total fuel sources related to the
electricity delivered by all electric utilities to end users.

LAK

The fuel used to create electricity in the United States varies
regionally. We, in the Pacific Northwest, are fortunate to have access
to the carbon-free electricity generated by dams on the Columbia
River System. By law, Lakeview Light & Power is required to publish
its particular fuel mix. The pie chart (right) indicates the breakdown
of LLP’s energy mix based on its power purchases for 2014. The
chart clearly shows that 88 percent of LLP’s power is derived from
hydropower (and, to a lesser extent, other renewables such as wind).
Annually, Lakeview Light reports its fuel mix data to the Washington
State Department of Commerce.
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Like us on facebook

concerns of cooperative members and utility customers. Representing
the nearly 10,000 customers who depend on LLP for power has been
a valuable way to be a community advocate, he said.

A letter from the
General Manager

For Estrada, service to country and community is a core ethic. He
served in the United States Air Force for 27 years. His last commission
was at McChord Air Force Base. But the retired Lt. Colonel held many
overseas commissions from 1966 to 1993 including Japan, Vietnam,
Thailand, Spain, Turkey, and Panama.

Welcome to the spring issue of
Connected, Lakeview Light & Power’s
quarterly newsletter.

The Lakewood resident also is a champion of child welfare. Since 2013,
Estrada has been a Court Appointed Special Advocate for Children
(CASA) with Pierce County Juvenile Court. In this role, he works to
ensure foster children are placed as quickly as possible into loving,
safe homes. Estrada and his wife Margaret also advocate for children
as foster parents themselves. Since 1990, the couple have provided
a temporary home to 39 babies. Newborns and older infants have
come to stay with the Estradas for six months at a time.
When Estrada wants to relax, he hops on his motorcycle. Whether
alone or with his wife, a ride on his Honda 750 is a perfect way to
enjoy familiar scenery and new landscapes without the encumbrance
of doors and windows.

As an LLP board member, Estrada represented the interests and

Phone: 253.584.6060 | Fax: 253.588.9682
E-mail: llp@lakeviewlight.com
Website: www.lakeviewlight.com

CONNECTED

Source: Lakeview Light & Power. Mix reported to the Washington State Department
of Commerce

“What I discovered over the years is how rapidly the electric utility
field changes, Estrada said. “It’s always changing, and that kept things
really interesting.”
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Newsletter

After a 13-year stretch serving on the Lakeview Light and Power
Board of Directors, Robert (Bob) Estrada is retiring as board secretary.

Monday – Thursday: 7:00 a.m. - 6:00 p.m.
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Lakeview
Light &
Power

“Looking to the Future Since 1922”

LLP Board Secretary Robert Estrada retires

11509 Bridgeport Way S.W. | Lakewood, WA 98499-3041
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LLP has a much cleaner fuel mix than Washington as a whole or that
of the United States. Approximately 67 percent of the electricity
generated in the U.S. is from fossil fuels (coal, natural gas, and
petroleum) as compared to only 28 percent in Washington State.

Lakeview Light & Power
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Lakeview Light & Power’s Fuel Mix
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Avoid making
payments with
Doxo!
Third party bill pay
service charges fees

If you have chosen electronic
bill pay as your method for
making monthly payments,
make certain that your
logging on to the portal at
the “official” LLP website.
Lakeview Light will never charge you a fee for making payments online.
This image of a bill pay website located at https://www.doxo.com/info/lakeviewlight-power is NOT the LLP portal for making payments. Avoid fees by going to
the official LLP web site and the ACCESS portal: https://ebiz.lakeviewlight.com/
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In this issue, we recap Lakeview Light & Power’s 94th Annual
Meeting, meet two new employees, and say farewell to
Robert Estrada who has served on LLP Board of Directors
since 2003. We also want to remind you that your electric
rates will increase with bills sent after May 1st. We are
introducing you to “Project Round Up,” which is a new way
for you to contribute to Project Help for about 50 cents a
month. We’ve also introduced new digital apps that will
allow you to view and pay your bill from your smartphone
or other mobile devices.
The winter storms that brought relentless rains and high
winds caused a lot of havoc in Puget Sound. But I am proud in
the knowledge that while most of our neighboring utilities
saw major outages, LLP experienced virtually no stormrelated outages. This is the result of good maintenance and
vegetation management practices. The next time you see
our linemen in your neighborhood, be sure to extend your
appreciation.
It is with mixed emotions that I am leaving Lakeview Light
& Power at the end of April. I have accepted a CEO position
with an electric cooperative in Georgia. While I am sad to
leave my LLP family and friends of the past two years, I am
excited to take on new challenges.
Finally, I especially want to thank the LLP Board of Directors
for believing in the strategic goals I laid out during my
tenure as General Manager, and for supporting our vision
and the employees without whom I could not have achieved
success.
With my sincere regards,
Ray Grinberg
General Manager Lakeview Light & Power

Spring 2016

and Conner Kessel. Each student
received a $2,000 award for college
tuition next fall. (See LLP Awards
Scholarships, page 3.)

Environmental mitigation,
restoration, and rate increases

94 ANNUAL MEETING
TH

Annual Meeting Recap
Lakeview Light & Power’s 94th
Annual Membership Meeting
took place at Lakewood First
Baptist Church on March 15. The
meeting opened with President
Tom McDonald’s introduction
of the Board of Directors and
distinguished guests. Clover Park
High School’s Junior ROTC (Air
Force) presented the colors and
Vice President Linda McDermott
led the flag salute.
Following the invocation, led by
First Baptist Church Senior Pastor
Walt Kellcy, McDermott introduced
the 2016 scholarship winners. The
board selected Samantha Bradley

Guest speaker and Public Power
Council’s
Executive
Director
Scott Corwin spoke on national,
regional, and BPA issues affecting
public power utilities including
LLP. In the past six years, Corwin
said, BPA’s rate to its customers
increased by 27 percent. A full
one-third of BPA’s power rate is
comprised of costs related to
fish and wildlife restoration and
environmental mitigation primarily
around endangered runs of salmon
affected by the dams on the
Columbia River system.

Lakeview Light’s four promises

General Manager Ray Grinberg
spoke to the utility’s four promises:
financial health, reliable power,
cost-based rates, and member
satisfaction. (Continued on page 3)

REMINDER! Customer power rate goes up in May
Starting May 1, Lakeview Light customers will see a higher electric
bill. The average residential customer will see a $4-a-month increase
in their bill. The 4 percent increase is primarily driven by a 7 percent
rate increase that Bonneville Power Administration (BPA) imposed
on its customers. This spring, the most visible change on customers’
statements is the itemization of the Washington State Utility Tax. The
state levies a tax on the sale of electricity to end-use customers and
collects that money through utilities like LLP. Beginning in May, your
LLP bill will show a separate line item for the tax owed to the state.
(Note: If you live in the City of Lakewood, you already see the 5 percent
franchise fee or tax on your bill.)

LLP rolls out Project Round Up

Annual Meeting recap

Starting May 1, LLP will initiate Project Round
Up, a charitable and voluntary program that
lets you make a difference in lives of local
families by contributing your “small change”
to help those in need pay their electric bill.

Despite the challenges of BPA rate increases,
falling KWh sales, and low energy prices for
surplus wind energy, Grinberg informed
members that the utility is financially
sound. LLP has built-up reserves that makes
it possible for the company to invest in
both the aging distribution system and
technology, and manage unforeseen events.
Power reliability for customers has been
outstanding, said Grinberg, who pointed out
that in 2015, LLP experienced only 28 hours
of outage time.

Small change that changes lives

So how does Project Round Up work? You
choose to opt-in to the program by having
your LLP bill rounded up to the next whole
dollar amount. The difference between your
bill and the whole dollar amount is donated
to Project Help. For example, if your utility bill
is $45.52, the program rounds up that total
to $46.00. The extra 48 cents is contributed
to the LLP Project Round Up fund. But there
is more: LLP “double matches” the donations
each month, essentially tripling the
contributions to people who have trouble
paying their power bill. Your small change
can make a huge impact.
Project Round Up is a program used by
many utilities across the nation. The average
customer contribution is just 50 cents a
month. With your help, LLP hopes to raise
$45,000, each year!
We welcome your ideas and suggestions
for this newsletter. If you have a
recommendation for a customer profile
or other story idea, contact us at llp@
lakeviewlight.com or 253-584-6060

2016 Holiday Closures
For the remainder of the year, Lakeview Light &
Power office will be closed on these dates:

MAY 30TH - Memorial Day

s

JULY 4TH - Independence Day

s

SEPTEMBER 5TH - Labor Day

s

OCTOBER 10TH - Columbus Day

s

NOVEMBER 10TH - Veterans Day

s

NOVEMBER 24-25TH - Thanksgiving

s

DECEMBER 25-26TH - Christmas

s

Continued from page 1

Employee spotlight

Top: Cory Lind, Lineman
Right: Tom Kaminski, Lineman

Make utility payments with
new mobile phone app
In addition to accepting online payments
by credit and debit card, LLP now offers
the convenience of a mobile application
with which to pay your monthly utility bill.
Starting in April, customers can use the
My Lakeview Light mobile app on Apple or
Android phones and tablets.
Just as with the web application, customers
may use the mobile app to view their
accounts and make online bill payments.
Now, instead of foraging for postage stamps
or rushing to the LLP office to submit a
payment, you can simply let your fingers –
or thumbs – do all the work. Go to the Play
Store or App Store to download the app, Just
search for My Lakeview Light.

Manage your account

We encourage you to select the payment
option that is right for you. If you’re just
getting started with electronic bill payment,
make sure to retrieve your utility bill first. The
online system will require you to input the
account number and name as it appears on
your bill. Tablet and PC users will go to the LLP
website (www.lakeviewlight.com) and click
on AccessMyUtility. Follow the prompts. If
you wish to access electronic bill payment
with a mobile phone, download the app
first (as described above).
For those who prefer to pay over the phone
using a credit or debit card, that option is
always available during business hours.
LLP is open for business Monday through
Thursday, 7:00 a.m. to 6:00 p.m.

DECEMBER 31ST - New Year’s Eve
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Tom Kaminski joined the crew of Lakeview
Light in March. His career as an electric utility
lineman began in 1998 with Cowlitz PUD.
Before coming to LLP, he spent four years at
Peninsula Light in Gig Harbor.
“The unique thing about being a journeyman
lineman is that it requires a mental and
physical aptitude,” Kaminski said. “It’s not just
one-sided.”
Winter storms tend to be the most
challenging of times, he said of the high
winds, falling trees and vegetation debris.
“It’s fulfilling to work long hours - sometimes
24- to 30-hours at a time – to get the power
back on for people. I also like training and
working with apprentices, passing on the
trade. “
Kaminski is married to Sidney, a teacher at
Glen Elementary in Kitsap County. They have
two children, Delaney, 12 and Danny, 10.
Outside of their respective jobs, Kaminski
and his wife are “completely and totally
involved in the kids’ lives.” The Kaminski
children are on baseball and soccer teams.
New apprentice lineman Cory Lind joined
the LLP crew in February. New to the electric
utility field, Lind is excited about making the
trade a long-term career.
“I’ve had a big interest in the power grid
and utility system,” said Lind, who previously
worked as a general contractor. “It’s going to
suit me really well.”
The outdoor nature of the job appeals to
him greatly. Working on- and off-the-ground
on such tasks as installing and replacing
distribution equipment (poles, insulators,
and fuses) will provide a real challenge, he
said.
Lind lives in Midland and is an avid quad
rider (All-Terrain Vehicle). He enjoys riding
his quad on the Oregon sand dunes as well
as other trails and hills around Puget Sound.
If he’s not quad riding, you might find him
fishing in Mason Lake where his family has
a cabin.

New payment options. In response to last
year’s customer survey, LLP began offering
customers the option of paying with a credit
or debit card – in the office or over the phone
– as well as by accessing the online customer
portal on the utility’s website. More than 25
percent of all payments are now by credit
and debit card.
Energy efficiency. LLP also heard that
customers want more ways to save energy.
Grinberg highlighted the energy efficiency
programs offered to residential and
commercial customers. LLP offers rebates to
its residential customers for installing high
efficiency windows and heat-pumps and
continues to offer rebates to its commercial
customers for converting to high efficiency
fluorescent or LED lighting.

An emphasis on community

President McDonald spoke about LLP’s
commitment to the community. Specifically,
he mentioned the efforts of the Board and
employees to volunteer and raise money
for those in need. He announced LLP was
starting a new program to raise money for
Project Help. That program, Project Round
Up will allow customers to “round up” their
bill to the nearest whole dollar and donate
the difference. The “extra change” will go to
LLP’s Project Help which provides assistance
to customers having difficulty paying their
electric bill. (See Project Round Up article, page 2)

New board members elected

Two LLP Board of Director positions were up
for election this year with four candidates
running. Voting took place by mail and at
the annual meeting. Linda Speight was reelected for another three-year term. Two
members, Paul Ritter and Allan Hart, drew a
tie vote for the second position. There will
be a runoff election between Mr. Ritter and
Mr. Hart. The tie-breaking election will be by
mail, online, or in-person at an upcoming
special meeting.
Membership will receive their ballots by
mail in April. Online voting will be available
May 2 - 18. See your ballot for instructions.
Then, on May 19, 2016, the Board of
Directors will convene a special meeting of
the membership. Voting will occur at the
meeting, and the results announced.

LLP awards scholarships
The Board of Directors of Lakeview Light &
Power awarded two graduating high school
students college scholarships in March.
Samantha Bradley of Bellarmine Prep in
Tacoma, and Connor Kessel of Lakes High
School in Lakewood received the awards at
the 94th Annual Membership Meeting. Each
student received a $2,000 scholarship.
Samantha Bradley plans to attend Montana
State University in the fall. Her passion
for horses and the wellness benefits of
equine therapy for disabled persons is her
motivation for studying Equine Science.
Connor Kessel hopes to become a teacher
and intends to study education at the
University of Washington. Conner, a long
distance runner, ran cross country for four
years. His two-year stretch as volunteer in a
first grade classroom influenced his decision
to pursue teaching as a career.

The new lighting fixtures have a rated lamp life of about 100,000
hours. The LED lighting will last more than 20 years before needing
LED replacements.
By comparison, the old high-pressure sodium lighting had a rated
lamp life of 24,000 hours. Generally speaking, the LED lights last five
times longer than the old lamps, said Alan Kakaley of Demand Side
Engineering in Sammamish, Washington. Kakaley is a consulting
Professional Engineer who manages the commercial conservation
program for LLP.
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Installation of the LED lights is slated for completion in April, and
by May all 1,100-plus lights will have been inspected, Kakaley said.

This map is not a survey but a product prepared by the City of Lakewood
Department of Finance and Information Systems GIS. City of Lakewood
expressly disclaims any liability for any inaccuracies which may yet be
present. Call 253-512-2269 for further information. September 27, 2010 \
projects\eng\Paul\ElectricalProvider-11x17_tas.mxd

The advantages of LED lighting are three-fold:
• Lower energy costs. LEDs produce the same light level as old
street lights, but with less power.
• Lower maintenance costs. LED’s last five to seven times
longer than high-pressure, sodium lights.
• Improved light quality. LED light is white and more like
natural light.

Conservation program lowers energy costs for City
of Lakewood
With assistance from LLP’s commercial conservation program, the
City of Lakewood has begun replacing all of its street lamps with
energy efficient LED lighting. Roughly one-third of its streets are
powered by energy delivered by LLP.

“The driving public will likely notice a change,” said Kakaley,
explaining that the old lights cast an orangey glow to surfaces.
“The white light will improve visibility.”

The LLP portion of the City’s street lamp conversion will cost
$690,000 (see yellow highlighted area of map). But the City will
receive a $145,000 rebate.

Kakaley estimated that the City will reduce its energy consumption
(from power delivered by LLP) by just under 70 percent which
represents an $80,000 savings per year.
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