Account #: _______________________

Date: ______________
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I wish to contribute to Project Round Up in the amount shown below. Lakeview Light &
Power will add $2 dollars for each dollar donated.
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Address: ______________________________________________
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Small change
that changes lives

Name: ________________________________________________
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Your entire contribution will
help less fortunate neighbors
pay their electric utility bill.

Round Up my bill to the next whole dollar until I indicate in
writing that I no longer wish to contribute. Note: On average
the monthly contribution adds about $6 a year to your bill.
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Contribute to Project Round Up
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Lakeview
Light &
Power

“Looking to the Future Since 1922”

I am enclosing a check in the amount of __________ to
support Project Round Up. Please make your check payable to
Project Help and enclose payment with this form.
Please bill my LLP account $_______ each month. Start my
monthly contribution with my next bill until I indicate in writing
that I no longer wish to participate.
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PLEASE MAIL FORM TO:

Lakeview Light & Power | 11509 Bridgeport Way S.W. | Lakewood, WA 98499

For more information, contact Member Services: 253.584.6060.

A letter from the
General Manager

2016 Holiday Closures

Welcome to the summer issue of
Connected, Lakeview Light & Power’s
quarterly newsletter.

For the remainder of the year, Lakeview Light
& Power office will be closed on these dates:

SEPTEMBER 5TH - Labor Day

s

OCTOBER 10TH - Columbus Day

s

NOVEMBER 10TH - Veterans Day

s

NOVEMBER 24TH - Thanksgiving

s

DECEMBER 26TH - Christmas

See us at the Farmers Market
On Tuesday, August 30, staff of Lakeview Light will be at the Farmers Market
us for lunch
Marketa 75-watt-equivalent LED bulb. It’s
inJoin
Lakewood.
Comeat
bythe
the Farmers
booth to receive
yours
– no Tuesday
chargeAugust
– just30,bring
utility
orathave
your address
available.
On Saturday,
staff ofyour
Lakeview
Light bill
will be
the Farmer’s
Market in Lakewood.
The
bulb
is
a
$15
value.
Come by the booth with your utility bill to receive a 75-watt-equivalent LED bulb. It’s yours – no charge
– as long as you know account number or show us your utility bill. The bulb is a $15 value.

Support the farmers market on Tuesdays by coming down for lunch or taking
the Lakewood
Farmers
Market on Tuesdays by coming down for lunch or taking in a Master
inSupport
a Master
Gardener
lecture.
Gardener lecture.

Tuesdays at Lakewood Farmers Market
DATE

MASTER GARDENER SERIES

11:30 AM to 12:30 PM

August 16

10:30AM to 11:30PM

12:15 to 2:15 PM

Cacti and Succulents

TBA

11:30AM to 12:30PM

12:15 to 2:15PM

Lakeview Light & Power

11509 Bridgeport Way S.W. | Lakewood, WA 98499-3041

HOURS:

Monday – Thursday: 7:00 a.m. - 6:00 p.m.

CONTACT US:

Phone: 253.584.6060 | Fax: 253.588.9682
E-mail: llp@lakeviewlight.com
Website: www.lakeviewlight.com

Like us on facebook

LIVE MUSIC

August 9

Birds in the Garden

August 23
August 30

TBA

12:15 AM to 12:45 PM

12:15 to 2:15 PM

10:30 to 11:00 AM
Composting

September 13
Closing Day
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CHEF DEMOS

TBA

TBA

Straw Bale Gardening
From Garden to Table
September 6

12:15 to 2:15 PM

TBA
12:15 to 2:15PM

TBA
TBA
Phad Thai with
cucumber Salad

12:15 to 2:15PM

Putting Garden to Bed
Composting

Sarah Christine

Every day, Lakeview Light staff is
working hard behind the scenes and in
the field to provide our customers with
dependable power and efficient service.
We are committed to providing reliable,
efficient, safe, and low-cost utility services
in a financially and environmentally
responsible manner.
It is a pleasure to serve you. I welcome
your comments and suggestions.
Hope you are having an enjoyable
summer.
Sincerely,

TBA

Sarah Christine

10:30 to 11:00 AM

In this issue, we revisit Advanced Meters,
the wireless technology that like analog
meters measures energy usage. We also
introduce you to a 37-year LLP veteran,
Tony Rusin, who started out as an
apprentice lineman and serves as network
administrator/substation guru. Summer
projects and gardening often include
“digging” so we’ve included a seasonal
reminder about how to dig safely. Read
about the low-income weatherization
program aimed at electrically heated LLP
customers. Finally, we wrapped up the
search for a new General Manager. John
DeVore will be joining us August 1. More
about him in the next issue, welcome
aboard John.

Noodles, vegetables,
roast chicken, Chinese
sausage (gluten free)

Robert Truesdell
Acting General Manager
Lakeview Light & Power

Low-income weatherization
makes homes energy efficient
and saves money
State Matchmaker Program builds
partnership between Lakeview Light and
Pierce County Community Connections

Low-income households can save on their
energy bills and have more energy efficient
homes thanks to a program funded by
the State of Washington and Lakeview
Light & Power. It’s part of the Washington
State Matchmaker Program, administered
by the Washington State Department of
Commerce, to permanently reduce energy
bills and energy loss in electrically heated
homes in Lakeview Light & Power’s service
territory.
Lakeview Light & Power provides a cash
sponsorship, which is matched dollar
for dollar by the state Matchmakers
Program, to Pierce County Community
Connections. Pierce County then qualifies
low-income Lakeview customers, conducts
a comprehensive energy audit on the home,
and installs energy saving measures.

A typical home may receive blower doorguided air sealing of cracks and holes
before insulation is added to the attic, floor
and wall, and prior to improvements to the
heating system including Ductless Heat
Pumps. Through Lakeview’s participation
in the Matchmaker program, Lakeview
customers
can
receive
additional
improvements beyond what Lakeview’s
energy conservation program could do by
itself.
Teri Allen, Weatherization Program Specialist
for Pierce County Community Connections
says, “The investment Lakeview Light &
Power is making helps us expand our service
and get more homes weatherized. It’s a
partnership we really appreciate.”
For more information about the Matchmaker
Program, or to find out if your home may
qualify for assistance, call Teri Allen, (253)
798-4400, option 3. at Pierce County
Community Connections.
To complete a pre-application online please
visit:
www.co.pierce.wa.us/index.aspx?nid=1290

all LLP customers
will be able to
monitor their power
usage and make
better
decisions
about usage To
read
Advanced
Meters, Part I and
Part II go to www.
lakeviewlight.com/
about/newsletter/.

Last fall, LLP began installing (wireless)
Advanced Meters to replace analog meters.
To address customers’ safety and security
concerns about the technology, we started
a series examining misinformation and
misleading claims about Advanced Meters.
Cyber security & new meter technology is
the third article in the three-part series.

Power generation
and reliability
The electric-power
generation and distribution system has
delivered reliable power throughout the
United States for more than 125 years.
Reliability has always been a fundamental
principle in delivering electricity. The Smart
Grid technologies, including Advanced
Meters, have given the electric utility
industry new ways of measuring, analyzing,
and communicating data.

You may recall from previous newsletter
stories that Advanced Meters measure
and report electric usage using a radio
frequency signal. Unlike analog meters, the
Advanced Meter measures electricity usage
in intervals of an hour or less. In the future,

Cyber security & Advanced Meter technology
With Advanced Meters, computer networks
manage, monitor, protect and control
the real-time delivery of electrical power.
Protection begins at the meter itself where
the technology defends against hacking, said

Employee spotlight

After taking a fall from a tree he was trimming
– not as a lineman on the job, but as a favor
to a neighbor – Rusin decided it was time
to plant his feet firmly on the ground. That’s
when turned his hobby with computers into
a networking job.

Advanced Meters, Part III

A jack-of-all “electric-utility” trades
In 1978, Anthony Rusin began his 37-year
career with Lakeview Light as an apprentice
lineman. Nearly four decades later, Rusin
has served in many roles from journeyman
lineman to journeyman wireman to
journeyman
meterman
to
network
administrator. For six years, he managed
purchasing for LLP. His present work title is
a challenge to say in one breath: Network
Administrator, Engineering, Substation and
Meter Technician.

After raising his four children, Rusin put on
the “parent” hat, again. In the late ‘90s, one of
his son’s passed away. That’s when he and his
wife assumed responsibility for raising his
four granddaughters. When the girls came
to live with the Rusins, the youngest was 1
year old, and the other older girls ranged in
age from 7 to 11. Three of the four are grown
now, and living on their own. One of the
girls is in college. Another granddaughter is
a Certified Nursing Assistant. The youngest
girl is a junior in high school.
“They are worth more to me than all the
material things in the world,” said Rusin,
adding “I’ve developed close bonds with all
the girls.”

“I wear a lot of hats, but generally I do like
the diversity of roles I play,” said Rusin, whose
current projects include network integration
of the new billing system and work
associated with integrating the Advanced
Meter system. “I really love the industry and
all facets of my job.”

“Having all the girls under one roof was
pretty chaotic,” said Rusin, remembering the
teenage years. “I eventually had to make one
room a ‘man cave’ just to have a place for
myself.”
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acting General Manager Bob Truesdell. As a
utility with access to the grid we are legally
required to have enhanced cyber security
measures. All energy usage information
(measured at the meter) is encoded before
its transmitted to the utility.
The Advanced Meter technology enables
utilities to restore service faster during
power outages. It also helps customers
better understand how much electricity
they use throughout the day. Here are three
specific ways customers benefit directly
from Advanced Meters:
Lower operating costs. Lakeview Light
crews will no longer have to be on your
property to read your meter.
Improved accuracy. Customers will have
access to more energy information, 24 hours
a day, to help reduce their usage, conserve
energy, and save money.
Improved power restoration and power
reliability. Advanced meters can pinpoint
the exact location of outages more quickly,
meaning a faster response time; and quality
diagnostics help us determine the source of
outages, indications of future problems, and
validation that power is restored after any
outage.

COMING SOON:
September Facebook Contest

How would you like to get a $5 credit on your
bill? Come visit our Lakeview Light & Power
Facebook page and leave a comment on our
post titled “September Facebook Contest.”
We will post the contest on our Facebook
page on September 6.
The first 20 LLP customers who leave a
comment will receive a $5 credit on their bill.
While you are there, make sure to Like our
page, so you continue to receive upcoming
events, outage news, and other important
information. Thank you and good luck!

Like us on facebook

Saving energy during the
dog-days of summer

How to stay cool and save energy and money

While June and July weather kept temps
on the cool side, August and September
likely will bring temperatures in the 80s and
higher. When Mother Nature cranks up the
furnace, it is good to know how you can save
and stay cool.
Here are seven ways you can save energy
and money this summer:
Let nature keep you cool. Open windows in
your house to create a breeze, if it’s possible
for you to do so. If it’s cool at night but hot
during the day, open windows at night and
turn off the air conditioning. In the morning,
close the windows and blinds and switch on
the AC.

Seasonal reminder:
Dig safely
Lakeview Light & Power wants
to remind our customers to plan
ahead to prevent accidentally
hitting
an
underground
utility line when digging. LLP
customers should use the
“Call Before You Dig” hotline at
811 at least two working days
ahead of time before starting
a digging project of more than
12-inches deep. This includes
landscaping, remodeling, and fencing projects. Our crew can work with you to provide
the location of lines that are located along the right-of-way of a resident’s property.
LLP owns and maintains underground services on private property for residential single
family homes and will mark lines up to customers’ meters. Commercial customers need
to retain a private locator.
Important Note: Commercial customers need to retain a private locator. Customers
are responsible for all costs to repair damaged lines, if they did not use location services
before digging.

Worker safety always
comes first

Use ceiling fans. If AC is not an option,
consider ceiling fans. They create a nice
breeze, but do turn off fans when you leave
the room.
Install a programmable thermostat. A
programmable thermostat can automatically
lower the temperature while you’re gone and
turn on the AC just before you return home.

Directors to the General Manager (GM), and
from the GM to the individual linemen.
We belong to the Rural Electric Safety
Achievement Program (RESAP) which
supports cross-agency training practices.
The program brings crews from neighboring
utilities together to share ideas, observe
practices, and identify unsafe conditions.
“On occasion, we get so used to a potentially
unsafe condition or practice, that we fail
to recognize it,” said Bob Truesdell, acting
General Manager. “With outside eyes taking
a fresh look, we can identify problems, and
take corrective action.”

Avoid adding heat to your home. On
hot days avoid using the oven. Use the
microwave or better yet, grill outdoors. If
possible, dry clothing outdoors instead of
using the clothes dryer. Run the dishwasher
in the late evening. Lights also add heat, so
consider cooler-burning LED lights.

Lakeview Light and Power LLP’s brand new service vehicle.

Seal and save. Caulking and weather
stripping is not just for winter. By sealing
your home well, you’ll prevent cool air from
escaping.
Shield your air conditioner. Appliances
placed near a room air conditioner can
interfere with the conditioner’s thermostat.
Refrain from putting any appliance nearby
that would generate heat such as lamps, a
computer or a television.
Check the water heater temperature.
According to the Department of Energy, up
to 25 percent of your electricity use may
go to heating water. By turning down your
water heater’s temperature to 120 degrees,
you will save energy and money – and may
even prevent burns.

Apprentice linemen Corey Lind and Kelly Butts learn to
use new safety belts under the watchful eye of veteran
Foreman Tim Johnston.

Working with high voltage distribution lines
is dangerous work. At Lakeview Light, we
never take safety for granted. LLP line crews
have not had a time-loss accident in three
years, and we plan to keep it that way.
To ensure field employees stay out of harm’s
way, our line crews train and practice safety
procedures on a regular and frequent
basis. Working safe at Lakeview Light is
a commitment made from the Board of
3

We welcome your ideas and
suggestions for this newsletter. If
you have a recommendation for a
customer profile or other story idea,
contact us at llp@lakeviewlight.com or
253-584-6060

