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Big “Rig” day comes to Fort Steilacoom Park
The City of Lakewood held its annual Truck and Tractor Event at Fort Steilacoom October 17, 2015. The event is an opportunity for Lakewood
business’s to show off their big equipment. It’s a chance for kids, or kids at heart, to sit in a large rig and honk the horn. Lakeview linemen
Brian Minihan and Jon Geiselman hosted the Lakeview Light & Power tent.

Lakeview Light’s 94th ANNUAL MEETING
The 94th Annual Meeting of Lakeview Light & Power takes place Tuesday, March
15, 2016. The 7 p.m. event will be held at the First Baptist Church, 5400 112th
Street, Lakewood, WA.
The LLP Annual Meeting is where coop members conduct corporate business,
elect directors, and adopt By-Law amendments. This March, the board has two
director positions up for election. Each position is a three-year term. Members
wishing to become candidates should notify the Board Secretary in writing at
the corporation office by 5:00 p.m. Thursday, January 28, 2016.
Candidates should submit a brief resume with their notification statement. If
potential candidates need more information about the process, please contact
the LLP General Manager at 253.584.6060.

We welcome your ideas and suggestions for this newsletter. If you have a recommendation for a customer profile or
other story idea, contact General Manager Ray Grinberg at llp@lakeviewlight.com or 253-584-6060

2016 Holiday Closures

The Lakeview Light & Power office will be closed on these dates:

Lakeview Light & Power

JANUARY 18TH

OCTOBER 10TH

s

s

11509 Bridgeport Way S.W. | Lakewood, WA 98499-3041

HOURS:

Monday – Thursday: 7:00 a.m. - 6:00 p.m.

CONTACT US:

Phone: 253.584.6060 | Fax: 253.588.9682
E-mail: llp@lakeviewlight.com
Website: www.lakeviewlight.com

Like us on facebook

FEBRUARY 15TH
President’s Day

s

MAY 30TH

Columbus Day

NOVEMBER 10TH
Veterans Day

s

NOVEMBER 24-25TH

Memorial Day

Thanksgiving Holiday

JULY 4TH

DECEMBER 25-26TH

s

Independence Day

s

SEPTEMBER 5TH
Labor Day

A letter from the General
Manager
Happy New Year!

Save the Date: Tuesday, March 15

Martin Luther King Jr. Day

CONNECTED

s

Christmas Holiday

s

DECEMBER 31ST
New Year’s Eve

Welcome to 2016 and the latest issue of
Connected, Lakeview Light & Power’s
quarterly newsletter.
In this issue, we share news of a customer rate increase which
is directly related to Bonneville Power Administration’s
decision to raise its wholesale power rate. The rate
increase will be effective in May 2016. We want to make
this adjustment as easy as possible for customers, so we
purposefully chose to impose the higher rate after the
winter heating season (see right for details). We continue
to address customer questions related to Advanced Meters
and do so in Meter Technology, Part II (see page 2). If you’ve
ever wanted to know more about the job of an electric utility
lineman, read about Mark Cline in the Employee Spotlight
(see page 2).
In the past few months, we’ve experienced fierce storms that
caused considerable damage to many utilities’ infrastructure
and resulted in significant power outages in the Puget
Sound area. While LLP customers fared well during autumn
storms, it’s possible we will be hit hard this winter. If and
when the power goes out (see page 3), LLP crews will be out
restoring service as quickly and safely as possible. In 2016,
energy sustainability and climate change on a global and
local level are significant topics for discussion and action.
In the coming year and beyond, Lakeview Light will be
considering how to continue to provide reliable, low-cost
power to you while navigating the complex regulatory
landscape.
We are proud to serve the Lakewood community. We
continually strive to provide reliable, efficient, safe, and
low-cost utility services in a financially and environmentally
responsible manner. It is a pleasure to serve you. I welcome
your comments and suggestions.
Sincerely,
Ray Grinberg
General Manager Lakeview Light & Power

Spring 2016: Lakeview
Light will adjust
customer power rates
Effective with bills sent on or after
May 1, 2016, LLP customers will see
a higher electric bill. The actual
increase on your utility bill will
depend on the amount of power
you use each month.

Winter 2016

LLP receives 100 percent of its
power supply from BPA. The
federal agency’s rate increase to
utility customers became effective
October 1, 2015.

Sharing our abundance

The increase is primarily driven
by the 7 percent rate increase
Bonneville Power Administration
(BPA) imposed on its customers.
The first change affects the Monthly
Base Service Charge. The second
change is related to how LLP will
collect the Washington State Utility
Tax of 3.873 percent. The two
combined changes will result in an
average increase of about 4 percent
for most customers.
The Monthly Base Service Charge
will increase by $18.50 to $19.00
for residential customers.
For
commercial customers, the monthly
charge will vary depending on their
class of service.
Right now, the state utility tax is
included in the rate LLP charges
its customers. This spring, the
most apparent change for all
customers will be the itemization
of the Washington State Utility
Tax on their bill. The state levies
a tax on the sale of electricity to
end-use customers and collects
that money from utilities like LLP.
Beginning in May, your LLP bill will
show a separate line item for the
tax owed to the state. (If you live in
Lakewood, you already see the 5%
franchise fee or tax on your bill.)

For the second year in a row,
Lakeview Light joined together
with Living Access Support Alliance
(LASA) to support local families
during the holiday season. LASA
provided Lakeview Light with a
“giving tree”. LLP staff and board
members fullfilled the wishes and
specific needs of individuals in the
program.
LASA is a community-supported
agency
committed
to
the
prevention of both homelessness
and recurrent homelessness. The
nonprofit serves approximately 80
families at any given time including
more than 150 children.

evidence of adverse health effects from
exposure to RF fields at levels below those
that cause tissue heating.

Employee spotlight

Learn
more
about
Advanced Meters, on
the LLP web site. (See
Advanced Meters FAQ
Part I)

You need a sense of commitment and
fearlessness to be an electric utility lineman.
The path to becoming a lineman is long and
involves a 3 ½-year apprenticeship.

Paying your bill just got easier
Lakeview Light offers enhanced online and
in-office payment

Advanced Meters, Part II

Questions and answers about the potential
health effects of wireless meters
Misinformation and misleading claims
about Advanced Meters have promoted
consumer concerns about the overall safety
of this technology. In our last newsletter, we
dispelled a number of myths and presented
the many benefits of Advanced Meters.
This past fall, LLP began installing the
wireless meters which, like analog meters,
measure electricity usage. The new meters,
however, transmit data over a radio
frequency RF signal and measure electricity
usage in intervals of an hour or less. In the
near future, LLP customers will be able to
monitor their power usage and make better
decisions about how to conserve energy.
What, if any, health threats are posed by
Advanced Meters?
First, the radio frequency signal transmitted
by the Advance Meter is well below the limits
set by the FCC. The RF exposure of Advanced
Meters is less than levels produced by
common devices such as cell phones, baby
monitors, and microwave ovens.
According to the American Cancer Society,
there “is no clear evidence, at this time, that RF
waves from smart meters (or other devices) can
cause harmful health effects. The low levels of
energy from RF waves have not been clearly
shown to cause problems even at close range,
and the energy decreases the farther a person
is from the transmission source.”
According to the U.S. National Institute
of Health, there is currently no consistent
evidence that non-ionizing radiation
increases cancer risk. The World Health
Organization reports that a number of
studies have investigated the effects of radio
frequency fields on brain electrical activity,
cognitive function, sleep, heart rate and
blood pressure in volunteers. To date, the
research does not suggest any consistent

The office now accepts payment by credit
and debit card in addition to payment by
cash and check. Customers may also pay by
credit or debit card over the phone by calling
the office during business hours. LLP is open
for business Monday through Thursday, 7:00
a.m. to 6:00 p.m.
Pay bills electronically
For those of you who prefer to pay your bills
electronically, you are welcome to sign on
to our online portal and create an account
that will allow you to view and pay your bill.
Online access is available 24-hours a day,
7-days a week.

Lineman Mark Cline follows in his
grandfather’s footsteps

Mark Cline, who joined Lakeview Light in
August, also has the trade in his blood.
“My grandfather, uncles and cousins are
lineman,” said Cline who lives in Puyallup
with his wife and four children. “The job just
chose me.”
Cline, a journeyman lineman of nine years,
has been in the electric utility field for 16
years. Linemen install, repair and maintain
overhead and underground electrical power
lines and auxiliary equipment. As a part of
his job, Cline routes and re-routes power
lines over, under or around existing lines,
and regularly works above, on, or in close
proximity to energized lines.
“What I really love about the job is the
camaraderie,” Cline said. “We keep each
other safe, and have each other’s back.”

Set up your online account
Creating an account online is easy. First,
using a personal computer or tablet, go to
the LLP website, www.lakeviewlight.com,
and click on the AccessMyUtility button.
Before sitting down to create an account,
retrieve a copy of your utility bill as you will
need your account number and the name
exactly as it appears on your bill.
Once your online account is established, you
will have the ability to view your monthly
billing statement, make online payments,
set up recurring ACH payments from your
checking account, and update your personal
(profile) information. In the near future, LLP
will be adding a recurring credit card option
and a mobile phone app.
Manage your account
Ultimately, you will be able to choose the
option that works best for you. If you need
assistance, please call our office and one of
several customer service representatives will
be happy to help you. (253) 584-6060

Note: Lakeview Light no longer
charges a convenience fee of
$2.95 when customers choose to
pay their monthly bill with a Visa,
MasterCard, or Discover card.

Lineman regularly work above ground on
poles or steel towers using climbers and
safety belts, or lift equipment. They use
specialized tools to inspect lines, poles, and
equipment for signs of damage or wear.
Lineman must work with energized lines of
varying voltages; string, splice, and transfer
wire in energized or de-energized circuits
and connects wires and transformers.
“We train extensively to do this job safely,”
said Cline, adding, “We take an inherently
dangerous job and make it safe.”
When Cline is not inspecting lines, repairing
transformers and climbing electric utility
poles, he’s at the sports games or practices of
his children, ages 9 to 17. If there’s any spare
time left, you will find Cline – on the ground
– hiking in the woods or snowshoeing in the
mountains.

LLP programs promote energy
efficiency in the home and
business
Most of us are keenly aware of energy costs,
especially when we open the utility bill each
month. Lakeview Light can help ease the
pain. We want to remind customers about
specific programs available to help you save
money at home or at your business.
Rebates available to
residential customers
If you heat your home
with electricity – electric
furnace, baseboard, or inwall (cadet) heaters – LLP
can offer rebates of up to
$1,400 for the installation
of an air-source heatpump and $1,200 for installing a ductless
heat-pump. If you have older wood-framed
windows (single-pane or metal-framed
double-paned) you can receive a rebate of
$3 per square foot for the replacement of
old windows with qualifying high-efficiency
windows. To learn more call the main
office, 253.584.6060.
Cash incentives for business
customers
LLP continues to offer cash
incentives to businesses
that wish to upgrade their
lighting to high-efficiency fluorescent or
LED lighting. Incentives are based on your
existing equipment and the new lighting
technology you choose. Businesses will often
see a payback of two years or less. LLP also
offers incentives to upgrade rooftop HVAC
units and controls, including web-enabled
thermostats. To learn more, contact Alan
Kakaley at 425.785.7709 to discuss lighting
and HVAC incentives.
LLP will continue to make
the EnergySmart Grocer
(ESG) program available to
business with commercial
refrigeration or kitchen
venting, ESG provides a
no-cost energy audit and
recommendations
for
energy-efficient upgrades
as well as rebates to offset
the cost of new equipment. To learn more,
contact Ali Ujan at 253.306.1988.
For larger businesses with manufacturing
or processing equipment, LLP works with
the EnergySmart Industrial program. The
program assesses your business and its
processes recommends ways to achieve costeffective energy savings. To learn more,
contact Bill Kostich at 503.928.7461.

Is there a power outage
or did I blow a fuse?
LLP staff and line crew work hard to provide
customers with continuous, reliable electric
service. But the power does get interrupted
by a blown fuse, a wind storm, and,
sometimes, equipment failure.
Blown fuse or circuit breaker trips. Quite
often this happens when and if too much
household equipment is on one circuit. First,
find out why the fuse blew or the circuit
breaker tripped. If using fuses, pull the main
switch (stand on dry board, keep extra fuses
and flashlight handy). Replace the burnedout fuse with a new one of the correct size.
Turn on the main switch. If it’s a breaker, reset
the handle.

•

Retrieve the home emergency kit.
Pull out your kit with its flashlights, extra
batteries, and blankets. (See Keep Calm
sidebar)

•

Hunker down and stay warm. Choose
a small room with few windows as your
emergency living quarters. Dress in
several layers of clothes and don’t forget
to wear a hat.

•

Keep the fridge/freezer closed. During
an outage, the contents should be good
for at least 24 hours, if the door is closed.

In the event of a major storm, visit Lakeview
Light’s website and the LLP Facebook page.
We will keep you posted on power outages
and our efforts to restore power.

Your house has gone dark. If the power
suddenly quits in your home but it appears
to be on in others’ homes, check your fuse
or circuit breaker first. If you are still without
power, contact LLP.

Keep calm — and assemble
your emergency kit

Storm-related or other power outage. Gale
force winds or fallen trees on power lines
create outages. In case of a major outage,
please remember these important tips:
•

Stay away from power lines. Stay at
least 30 feet away from any downed
power lines; always assume the lines are
live!

•

Turn all equipment to off. Inspect
home electronics and appliances,
and switch all equipment to the “off”
position to prevent a potential fire when
the power is restored.

•

Unplug PCs and sensitive electronics.
Taking this step will prevent damage
from potential electrical surges.

•

Portable generators warning. Portable
generators must be plugged into the
transfer switch at your service panel
and not a wall outlet. Staying warm is
essential, but do not power your home
by plugging a portable generator into a
wall outlet. The generator will back feed
electricity through the meter and cause
a major safety hazard to neighbors and
line workers.

Lakeview Light wants its customers to be
safe, prepared and comfortable this winter.
Since last September, Western Washington
has experienced a parade of Pacific storms,
some of which have brought 50, 60, and
even 70-mph wind gusts. Stay up-todate on winter weather warnings and be
prepared for whatever comes your way.
If you don’t already have an emergency kit,
prepare one now with the following items:
Home and Office Emergency Kits (2
kits total). In each box, include a three-to
-five-day supply of non-perishable food
and water; a three-to-five-day supply of
prescriptions; two flashlights and two
sets of batteries; two blankets; a batterypowered radio (extra batteries); first-aid
supplies, and other items you believe to
be essential.
Car Emergency Kit. Make an emergency
kit for the car as well. Most of us have a first
aid kit but in winter add the extras (above)
especially when traveling during peak
commute times and over long distances.
Make a Family Plan. If a major power
outage keeps you and your family
members apart, decide in advance how
and where you will reconnect. Make sure
all family members know the plan.

